CRMACE (CRM Force)

Implement. Enable. Grow.

« Salesforce FastStart » Salesforce Implementation * Salesforce Enablement
+ Data Migration * Cross Cloud Integration * Salesforce User Support
» Salesforce Testing * Custom Development * Managed Services & Operations

CRMACE is a dedicated Salesforce practice of Identity and Access Solutions that
works with organizations of various sizes and in various industries to solve
startup issues to complex challenges.

CRMA4CE dedicates its workforce to partner with small to large size enterprises to help them implement Salesforce
solution at a very cost-effective budget so they can realize their investment faster and focus on growth rather than
technology. Our certified resources across geographies help achieve faster turnaround time and cost savings.

We create a collaborative project plan and generate artifacts which help our customers to understand
and maintain the solutions themselves after CRM team’s handoff. IAAS/CRM4CE has received most of
their business through client and partner referrals with smooth project delivery and long-term value. We
have expertise in SALES/SERVICE/MARKETING/VLOCITY/CPQ/PARDOT clouds.

CRMA4CE has over 100 experienced, salesforce-certified architects, engineers,
analysts, developers & technical leads with hands-on experience in design &
deployment of SMB to enterprise scale projects.

CRMA4CEFE'’s Core Capabilities:
FastStart — A 40-80 hours engagement to do initial implementation, data migration, training and
basic configuration.
Integration Services — We provide basic to complex integration services to provide seamless end-

end salesforce solution to clients.

Training & Enablement — We help our clients setup a training plan and run multiple sessions to
help users get up to speed efficiently with the platform.

Tool and Product Selection — We help our clients to find right fit for tools extension from app
exchange as well as from the market place which helps them automate their processes and
workflow.

Implementation Services — With over 100 technical staff we can design, deploy and manage your
CRM solutions within the US, Canada, EMEA and APAC regions.

Operations Support Services — We supply affordable, certified support staff available 24x7x365.
WorryFree Support-We provide production and enhancement support with a block of hours
which clients use over a period of time without having to worry about lack of resources at their
disposal

Staff Augmentation — We enable your Zero Cost Bench via our "Just-in-Time' on-demand SME
staffing, enabling fast, flexible, on-time delivery.
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